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Natural Resources

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

Low Medium FCR Total

Natural Resources 243

114

2

2

245

116

Customer Company Total 243
114

2
2

245
116

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
Low Medium MIR Total

Natural Resources 243

42

2

0

245

42

Customer Company Total 243
42

2
0

245
42
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Low Medium ATTIR Total

Natural Resources 243

0.50

2

0.23

245

0.50

Customer Company Total 243
0.50

2
0.23

245
0.50

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
Low Medium MR Total

Natural Resources 243

23

2

0

245

23

Customer Company Total 243
23

2
0

245
23
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Low Medium ATTR Total

Natural Resources 243

3.30

2

1.80

245

3.29

Customer Company Total 243
3.30

2
1.80

245
3.29

Customer Company
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Detail

None None NoneINC000000349297 Yes  2.17TIR:TIR Missed:Arlo Wing

LowNatural ResourcesCampus Networking Yes  231.45TTR:TTR Missed:Jordy Davis Closed

PC/Laptop None NoneINC000000355020 No  0.57TIR:TIR Missed:Dave Hillier

LowNatural ResourcesRural South Desktop Support No  0.57TTR:TTR Missed:Doug Thornton Resolved

Application Error Novell GroupWiseINC000000356091 Yes  1.27TIR:TIR Missed:TJ Robertson

LowNatural ResourcesRural South Desktop Support No  1.27TTR:TTR Missed:Meladye Shively Closed

PC/Laptop Hardware NoneINC000000357624 Yes  1.15TIR:TIR Missed:Gina Campbell

LowNatural ResourcesMetro D Desktop Support Yes  11.89TTR:TTR Missed:Denise Wardle Closed

Network Error NoneINC000000359190 No  0.21TIR:TIR Missed:Kris Bruington

LowNatural ResourcesNetwork Operations No  1.84TTR:TTR Missed:Kelli Okumura Resolved

Telecom Feature TelephoneINC000000361038 No  0.24TIR:TIR Missed:Dan Christensen

LowNatural ResourcesVoice Operations No  0.24TTR:TTR Missed:Gail Christiansen Closed

PC/Laptop Performance NoneINC000000367897 Yes  1.43TIR:TIR Missed:Wayne Western

LowNatural ResourcesMetro D Desktop Support Yes  13.94TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Performance NoneINC000000370395 Yes  1.36TIR:TIR Missed:Wayne Western

LowNatural ResourcesMetro D Desktop Support Yes  44.84TTR:TTR Missed:Denise Wardle Closed

Application Error Cisco AnyConnect VPN ClientINC000000371530 No  0.00TIR:TIR Missed:Bret Dixon

LowNatural ResourcesHelp Desk No TTR:TTR Missed:Vicky Marrelli Closed

Telecom Call/Receive TelephoneINC000000371937 No  0.21TIR:TIR Missed:Cathryn Smith

LowNatural ResourcesVoice Operations No  0.21TTR:TTR Missed:Romanza Hamblin Closed

Network Performance NoneINC000000372866 Yes  3.13TIR:TIR Missed:Keith Crumpton

LowNatural ResourcesNetwork Operations No  3.33TTR:TTR Missed:J. L. Flack Closed

Print/Copy/Scan/Fax Incident NoneINC000000373179 No  0.00TIR:TIR Missed:Kelly Washburn

LowNatural ResourcesRural South Desktop Support No TTR:TTR Missed:Doug Thornton Closed

Telecom Area Code TelephoneINC000000373355 No  0.33TIR:TIR Missed:Dan Jarvis

LowNatural ResourcesVoice Operations No  1.23TTR:TTR Missed:Kelly Johnson Closed

None None NoneINC000000373537 No  0.00TIR:TIR Missed:Dave Cole

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Denise Wardle Closed

Network Error NoneINC000000373664 No  0.40TIR:TIR Missed:Matthew Snider

LowNatural ResourcesNetwork Operations No  2.07TTR:TTR Missed:J. L. Flack Closed

Application Password Utah Master DirectoryINC000000374104 Yes  3.07TIR:TIR Missed:Cheryl Heying

LowNatural ResourcesMetro D Help Desk No  3.07TTR:TTR Missed:Doug Brown Closed
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Telecom None TelephoneINC000000374135 No  0.09TIR:TIR Missed:John Kingsley

LowNatural ResourcesVoice/Data/WAN Services No  0.66TTR:TTR Missed:T Artis Closed

PC/Laptop Error NoneINC000000374177 No  0.00TIR:TIR Missed:Jeff Smith

LowNatural ResourcesRural Central Desktop Support No  5.62TTR:TTR Missed:Todd Hardy Closed

None None NoneINC000000374178 No  0.07TIR:TIR Missed:Andrew Goodwin

LowNatural ResourcesNetwork Operations No  0.12TTR:TTR Missed:J. L. Flack Closed

Application Password Novell Client for 32-bit WindowsINC000000374357 No  0.00TIR:TIR Missed:Kurt Vest

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error NoneINC000000374372 Yes  1.20TIR:TIR Missed:Kurt Vest

LowNatural ResourcesMetro D Desktop Support No  1.20TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000374391 No  0.00TIR:TIR Missed:Melinda Bennion

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000374664 No  0.00TIR:TIR Missed:Cheryl Heying

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

Network Error Novell Client for 32-bit WindowsINC000000374762 No  0.20TIR:TIR Missed:Rudy Sandoval

LowNatural ResourcesRural South Desktop Support No  0.20TTR:TTR Missed:Lane Adams Closed

None None NoneINC000000374867 No  0.00TIR:TIR Missed:Tiffany Swaner

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000374971 No  0.26TIR:TIR Missed:Eric Millis

LowNatural ResourcesApplication Services No  0.26TTR:TTR Missed:Dustin Crump Closed

None None NoneINC000000375015 No  0.00TIR:TIR Missed:Laura Lowe

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000375016 No  0.00TIR:TIR Missed:Justin Crouch

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Application None Novell GroupWiseINC000000375135 Yes  3.62TIR:TIR Missed:Keith Crumpton

LowNatural ResourcesMetro C Desktop Support Yes  13.56TTR:TTR Missed:Troy Buchanan Closed

Application Password Utah Master DirectoryINC000000375203 No  0.00TIR:TIR Missed:Joe Gabardi

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000375208 No  0.00TIR:TIR Missed:Brent Epperson

LowNatural ResourcesNetwork Operations No  0.00TTR:TTR Missed:Jack Bridwell Closed

Network Error Novell Client for 32-bit WindowsINC000000375421 Yes  1.72TIR:TIR Missed:Cheryl Heying

LowNatural ResourcesMetro D Desktop Support No  2.38TTR:TTR Missed:Denise Wardle Closed

PC/Laptop None NoneINC000000375477 Yes  2.73TIR:TIR Missed:Keith Crumpton

LowNatural ResourcesMetro C Desktop Support Yes  16.38TTR:TTR Missed:Troy Buchanan Closed
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PC/Laptop Hardware NoneINC000000375513 No  0.37TIR:TIR Missed:Carl Gramlich

LowNatural ResourcesRural South Desktop Support No  0.37TTR:TTR Missed:Lane Adams Closed

Network Password Novell Client for 32-bit WindowsINC000000375564 No  0.00TIR:TIR Missed:Stephanie Earls

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Telecom Dial Tone TelephoneINC000000375570 No  0.05TIR:TIR Missed:Ty Hunter

LowNatural ResourcesVoice Operations No  0.39TTR:TTR Missed:Romanza Hamblin Closed

Telecom None NoneINC000000375708 No  0.08TIR:TIR Missed:Kaelyn Anfinsen

LowNatural ResourcesVoice Operations No  0.11TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000375941 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error Internet ExplorerINC000000376016 No  0.21TIR:TIR Missed:Emily Masters

LowNatural ResourcesMetro D Desktop Support No  2.24TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Error NoneINC000000376020 No  0.20TIR:TIR Missed:Emily Masters

LowNatural ResourcesMetro D Desktop Support No  2.21TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000376063 No  0.00TIR:TIR Missed:Bill James

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000376452 No  0.00TIR:TIR Missed:Alison McCluskey

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Mobile Devices Error NoneINC000000376515 No  0.69TIR:TIR Missed:Carmen Bailey

LowNatural ResourcesApplication Services No  0.71TTR:TTR Missed:Dustin Crump Closed

Application Error Novell GroupWiseINC000000376531 No  0.74TIR:TIR Missed:Micah Evans

LowNatural ResourcesRural South Desktop Support No  0.74TTR:TTR Missed:Ryan Bennett Closed

Telecom Voice Mail NoneINC000000376578 No  0.17TIR:TIR Missed:Thu Vo

LowNatural ResourcesVoice Operations No  0.38TTR:TTR Missed:Romanza Hamblin Closed

Application Error Novell Client for 32-bit WindowsINC000000376625 No  0.00TIR:TIR Missed:Rory Reynolds

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Novell GroupWiseINC000000376709 No  0.64TIR:TIR Missed:Christopher Keleher

LowNatural ResourcesMetro D Desktop Support No  5.49TTR:TTR Missed:Dusty Serr Closed

Network Password Novell Client for 32-bit WindowsINC000000376719 No  0.00TIR:TIR Missed:Marsha Bentley

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Performance Novell Client for 32-bit WindowsINC000000376759 No  0.30TIR:TIR Missed:Brent Epperson

LowNatural ResourcesMetro D Desktop Support No  0.91TTR:TTR Missed:Dusty Serr Closed

Network Error NoneINC000000376773 No  0.00TIR:TIR Missed:Ty Hunter

LowNatural ResourcesRural Central Desktop Support No  0.36TTR:TTR Missed:Rod Montoya Closed
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Network Performance NoneINC000000377039 No  0.00TIR:TIR Missed:Eddie Hanson

LowNatural ResourcesRural Central Desktop Support No  1.28TTR:TTR Missed:Jeremy Standifird Closed

None None NoneINC000000377182 No  0.78TIR:TIR Missed:Colleen Anderson

LowNatural ResourcesVoice Operations No  1.74TTR:TTR Missed:Romanza Hamblin Closed

Telecom Voice Mail TelephoneINC000000377328 No  0.28TIR:TIR Missed:Tiffany Gonzales

LowNatural ResourcesVoice Operations No  0.39TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000377463 No  0.00TIR:TIR Missed:Gordon Nelson

LowNatural ResourcesNetwork Operations No  0.20TTR:TTR Missed:Brian Chatwin Closed

None None NoneINC000000377506 No  0.00TIR:TIR Missed:Tiffany Swaner

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

Print/Copy/Scan/Fax Error Code NoneINC000000377570 Yes  1.04TIR:TIR Missed:Vickie Southwick

LowNatural ResourcesMetro D Desktop Support Yes  11.95TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000377641 No  0.00TIR:TIR Missed:Kaelyn Anfinsen

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000377642 No  0.00TIR:TIR Missed:Christopher Quick

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

Application Error NoneINC000000377752 No  0.00TIR:TIR Missed:Kathy Donnell

LowNatural ResourcesRural Central Desktop Support No  0.02TTR:TTR Missed:Todd Hardy Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000377937 No  0.00TIR:TIR Missed:Gayle Allred

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error BlackBerry Enterprise ServerINC000000377947 No  0.44TIR:TIR Missed:Bill James

LowNatural ResourcesApplication Services No  0.44TTR:TTR Missed:Danielle Hood Closed

None None NoneINC000000378038 No  0.00TIR:TIR Missed:Gregg Beukelman

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Print/Copy/Scan/Fax Incident NoneINC000000378101 No  0.85TIR:TIR Missed:Jo Ogea

LowNatural ResourcesMetro D Desktop Support No  3.00TTR:TTR Missed:Denise Wardle Closed

Application Error Novell Client for 32-bit WindowsINC000000378326 No  0.86TIR:TIR Missed:Stephanie Earls

LowNatural ResourcesMetro D Desktop Support No  1.10TTR:TTR Missed:Dusty Serr Closed

Mobile Devices None BlackBerry ConfigurationINC000000378444 No  0.00TIR:TIR Missed:Jeff Briggs

LowNatural ResourcesHelp Desk No  0.38TTR:TTR Missed:Eileen Dubach Closed

Telecom Voice Mail TelephoneINC000000378507 No  0.21TIR:TIR Missed:Ken Short

LowNatural ResourcesVoice Operations No  0.25TTR:TTR Missed:Lois Schow Closed

None None NoneINC000000378569 No  0.00TIR:TIR Missed:Tony Wood

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed
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Telecom Voice Mail TelephoneINC000000378860 No  0.23TIR:TIR Missed:Cassie Mellon

LowNatural ResourcesVoice Operations No  0.36TTR:TTR Missed:Romanza Hamblin Closed

Application Reporting Novell GroupWiseINC000000379043 No  0.26TIR:TIR Missed:Kelly Washburn

LowNatural ResourcesApplication Services No  0.81TTR:TTR Missed:Martin Gonzalez Resolved

Network Error NoneINC000000379147 Yes  5.48TIR:TIR Missed:Brenda Woolsey

LowNatural ResourcesSecurity Yes  6.20TTR:TTR Missed:Bart Grant Closed

Mobile Devices Error BlackBerry ConfigurationINC000000379275 Yes  1.95TIR:TIR Missed:Bill James

LowNatural ResourcesApplication Services No  3.97TTR:TTR Missed:Danielle Hood Closed

Network Error Novell Client for 32-bit WindowsINC000000379278 No  0.81TIR:TIR Missed:Pam Martin

LowNatural ResourcesMetro D Desktop Support No  1.68TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000379280 No  0.00TIR:TIR Missed:Dawna Capaldi

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000379303 No  0.07TIR:TIR Missed:Jessica Castleton

LowNatural ResourcesMetro D Help Desk No  0.07TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000379424 No  0.00TIR:TIR Missed:Leslie McFarlane

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Hardware NoneINC000000379608 No  0.00TIR:TIR Missed:Keith Crumpton

LowNatural ResourcesMetro C Desktop Support No  5.10TTR:TTR Missed:Troy Buchanan Closed

None None NoneINC000000379609 No  0.00TIR:TIR Missed:Nicole Dennison

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Hardware NoneINC000000379634 Yes  1.42TIR:TIR Missed:Gregg Beukelman

LowNatural ResourcesMetro D Desktop Support No  1.55TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000379710 No  0.00TIR:TIR Missed:Keith Crumpton

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password NoneINC000000379805 No  0.82TIR:TIR Missed:Jacob Johnson

LowNatural ResourcesMetro D Desktop Support No  1.25TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Error NoneINC000000379825 Yes  2.32TIR:TIR Missed:Ryan Paul

LowNatural ResourcesRural South Desktop Support No  2.32TTR:TTR Missed:Doug Thornton Closed

Network Incident Novell GroupWiseINC000000379932 Yes  1.00TIR:TIR Missed:Tom Munson

LowNatural ResourcesApplication Services No  2.29TTR:TTR Missed:Martin Gonzalez Closed

None None NoneINC000000379968 No  0.00TIR:TIR Missed:Kevin Taylor

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Error NoneINC000000379998 Yes  3.65TIR:TIR Missed:Cindee Jensen

LowNatural ResourcesMetro D Desktop Support No  3.88TTR:TTR Missed:Denise Wardle Closed
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Telecom Feature TelephoneINC000000380054 No  0.31TIR:TIR Missed:Mary Donithan

LowNatural ResourcesVoice Operations No  0.48TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000380056 No  0.85TIR:TIR Missed:Gayle Allred

LowNatural ResourcesMetro D Hosting No  0.99TTR:TTR Missed:Shawn Goble Closed

PC/Laptop Error NoneINC000000380210 Yes  3.70TIR:TIR Missed:Dave Cole

LowNatural ResourcesMetro D Desktop Support No  3.70TTR:TTR Missed:Dusty Serr Closed

EIS Hardware None NoneINC000000380434 Yes  1.27TIR:TIR Missed:Tom Cox

LowNatural ResourcesMetro D Desktop Support No  4.84TTR:TTR Missed:Dusty Serr Resolved

PC/Laptop Hardware NoneINC000000380508 No  0.00TIR:TIR Missed:Ron Stewart

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Closed

Application Password Novell Client for 32-bit WindowsINC000000380512 No  0.00TIR:TIR Missed:Stan Beckstrom

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Performance NoneINC000000380515 No  0.00TIR:TIR Missed:Angie Van Scoyk

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Thornton Closed

None None NoneINC000000380584 No  0.00TIR:TIR Missed:Gavin McGregor

LowNatural ResourcesApplication Services No  0.00TTR:TTR Missed:Tracy Goble Closed

Network Password Novell Client for 32-bit WindowsINC000000380690 No  0.00TIR:TIR Missed:Brent Epperson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000380695 No  0.00TIR:TIR Missed:Peter Brinton

LowNatural ResourcesMetro D Desktop Support No  2.84TTR:TTR Missed:Denise Wardle Closed

Application Password Novell Client for 32-bit WindowsINC000000380733 No  0.00TIR:TIR Missed:Jared Manning

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Microsoft WordINC000000380805 Yes  1.62TIR:TIR Missed:Therese Meyer

LowNatural ResourcesMetro D Desktop Support No  1.62TTR:TTR Missed:Denise Wardle Closed

Network Error NoneINC000000381016 Yes  1.09TIR:TIR Missed:Gary Peck

LowNatural ResourcesMetro C Desktop Support No  3.58TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop Error NoneINC000000381018 Yes  1.15TIR:TIR Missed:Lisa Brown

LowNatural ResourcesMetro D Desktop Support Yes  7.75TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Error NoneINC000000381048 No  0.91TIR:TIR Missed:Emily Masters

LowNatural ResourcesMetro D Desktop Support Yes  12.28TTR:TTR Missed:Dusty Serr Closed

Application None NoneINC000000381088 No  0.31TIR:TIR Missed:Jenny Stucki

LowNatural ResourcesRural South Desktop Support No  0.54TTR:TTR Missed:Scott Jesienouski Resolved

Telecom Dial Tone TelephoneINC000000381205 No  0.19TIR:TIR Missed:Pat Stokes

LowNatural ResourcesVoice/Data/WAN Services Yes  6.36TTR:TTR Missed:Mike Johnson Closed
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Application Error Microsoft Office 2003 ProfessionalINC000000381268 No  0.93TIR:TIR Missed:Cheryl Heying

LowNatural ResourcesMetro D Desktop Support No  1.12TTR:TTR Missed:Dusty Serr Closed

Telecom Voice Mail NoneINC000000381344 No  0.00TIR:TIR Missed:Lindy Higham

LowNatural ResourcesVoice Operations No  0.00TTR:TTR Missed:Lois Schow Closed

PC/Laptop Hardware NoneINC000000381372 No  0.00TIR:TIR Missed:Mike McNaughtan

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Closed

Network Password Novell Client for 32-bit WindowsINC000000381405 No  0.00TIR:TIR Missed:Stefan Kirby

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Password Novell Client for 32-bit WindowsINC000000381440 No  0.00TIR:TIR Missed:Stefan Kirby

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Password Utah Master DirectoryINC000000381514 No  0.27TIR:TIR Missed:Sandra Grow

LowNatural ResourcesHelp Desk No  2.74TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop Error NoneINC000000381520 No  0.00TIR:TIR Missed:Ty Hunter

LowNatural ResourcesRural Central Desktop Support No  0.12TTR:TTR Missed:Rod Montoya Closed

Application Error NoneINC000000381611 No  0.17TIR:TIR Missed:Holly Betteridge

LowNatural ResourcesMetro D Hosting No  0.17TTR:TTR Missed:Shawn Goble Closed

None None NoneINC000000381642 Yes  1.63TIR:TIR Missed:Bill Schlotthauer

LowNatural ResourcesMetro D Desktop Support Yes  62.22TTR:TTR Missed:Paul Gedge Resolved

Network None NoneINC000000381665 Yes  1.23TIR:TIR Missed:Brent Epperson

LowNatural ResourcesMetro D Desktop Support No  2.88TTR:TTR Missed:Denise Wardle Closed

Telecom Feature TelephoneINC000000381761 No  0.31TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesVoice Operations No  0.39TTR:TTR Missed:Romanza Hamblin Resolved

None None NoneINC000000381819 No  0.00TIR:TIR Missed:Nathan Robinson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000381844 No  0.00TIR:TIR Missed:Alison Whittaker

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Billing None NoneINC000000381851 Yes  13.15TIR:TIR Missed:Connie Shipman

LowNatural ResourcesBilling Yes  14.12TTR:TTR Missed:Sara Brown Resolved

Print/Copy/Scan/Fax Incident NoneINC000000381901 No  0.32TIR:TIR Missed:Kathi Galusha

LowNatural ResourcesMetro D Desktop Support Yes  29.23TTR:TTR Missed:Dusty Serr Resolved

Telecom Hardware TelephoneINC000000381962 No  0.35TIR:TIR Missed:Stephen Hansen

LowNatural ResourcesVoice Operations No  0.57TTR:TTR Missed:Lois Schow Closed

Network Password Novell Client for 32-bit WindowsINC000000381988 No  0.00TIR:TIR Missed:Paul Badame

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed
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Application Error Action Request SystemINC000000381989 No  0.00TIR:TIR Missed:John Shivik

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop None NoneINC000000382024 Yes  1.79TIR:TIR Missed:Michele Racker

LowNatural ResourcesMetro D Hosting No  1.79TTR:TTR Missed:Andre Musgrow Resolved

Telecom None NoneINC000000382236 No  0.00TIR:TIR Missed:Lindy Higham

LowNatural ResourcesVoice Operations No  0.05TTR:TTR Missed:Lois Schow Closed

Network Password Novell Client for 32-bit WindowsINC000000382294 No  0.00TIR:TIR Missed:Colleen Driscoll

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Telecom Feature NoneINC000000382450 No  0.36TIR:TIR Missed:Amelia Bingham

LowNatural ResourcesVoice Operations No  4.83TTR:TTR Missed:Gail Christiansen Closed

Network Password Novell Client for 32-bit WindowsINC000000382472 No  0.00TIR:TIR Missed:David Beveridge

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Employee GatewayINC000000382599 Yes  1.32TIR:TIR Missed:Payden Thompson

LowNatural ResourcesMetro D Desktop Support No  1.50TTR:TTR Missed:Denise Wardle Resolved

Print/Copy/Scan/Fax Incident NoneINC000000382618 No  0.00TIR:TIR Missed:KC Todd

LowNatural ResourcesRural Central Desktop Support No  3.63TTR:TTR Missed:Todd Hardy Closed

Application Password Employee GatewayINC000000382676 No  0.00TIR:TIR Missed:Helen Sadik-Macdonald

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error NoneINC000000382686 No  0.00TIR:TIR Missed:Drew Patterson

LowNatural ResourcesRural Central Desktop Support No  2.77TTR:TTR Missed:Todd Hardy Closed

Application Error Cisco AnyConnect VPN ClientINC000000382688 No  0.19TIR:TIR Missed:Linda Braithwaite

LowNatural ResourcesMetro D Desktop Support No  0.19TTR:TTR Missed:Dusty Serr Resolved

Application Error NoneINC000000382702 No  0.00TIR:TIR Missed:Patti Rose

LowNatural ResourcesRural Central Desktop Support No  2.58TTR:TTR Missed:Todd Hardy Closed

None None NoneINC000000382799 No  0.46TIR:TIR Missed:David Shearer

LowNatural ResourcesVoice Operations No  0.46TTR:TTR Missed:Romanza Hamblin Resolved

None None NoneINC000000382865 No  0.00TIR:TIR Missed:Joshua Carver

LowNatural ResourcesRural South Desktop Support No  0.09TTR:TTR Missed:Doug Thornton Resolved

Print/Copy/Scan/Fax Incident NoneINC000000382904 No  0.88TIR:TIR Missed:Davis Oatway

LowNatural ResourcesMetro C Desktop Support No  4.30TTR:TTR Missed:Troy Buchanan Resolved

Network Error NoneINC000000382944 No  0.47TIR:TIR Missed:Diana Ludwig

MediumNatural ResourcesCampus Networking No  3.59TTR:TTR Missed:Jordy Davis Resolved

None None NoneINC000000382960 No  0.00TIR:TIR Missed:Clint Brunson

LowNatural ResourcesRural North Desktop Support No  0.00TTR:TTR Missed:Lori Hartzell Resolved
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Application Error Novell GroupWiseINC000000382980 Yes  1.49TIR:TIR Missed:Steve Gray

LowNatural ResourcesRural Central Desktop Support No  1.49TTR:TTR Missed:Robert Case Resolved

Telecom Voice Mail TelephoneINC000000383028 No  0.18TIR:TIR Missed:Daren Rasmussen

LowNatural ResourcesVoice Operations No  0.46TTR:TTR Missed:Romanza Hamblin Resolved

None None NoneINC000000383055 No  0.00TIR:TIR Missed:Eric Klotz

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000383205 No  0.42TIR:TIR Missed:Payden Thompson

LowNatural ResourcesMetro D Help Desk No  0.42TTR:TTR Missed:John Robinson Resolved

Network Incident NoneINC000000383264 No  0.02TIR:TIR Missed:Diana Ludwig

LowNatural ResourcesRural Central Desktop Support No  4.17TTR:TTR Missed:Gerald Adams Resolved

None None NoneINC000000383347 No  0.00TIR:TIR Missed:Tyler Burningham

LowNatural ResourcesMetro D Desktop Support Yes  7.22TTR:TTR Missed:Denise Wardle Resolved

Telecom Hardware TelephoneINC000000383461 No  0.40TIR:TIR Missed:Derek ODonnell

LowNatural ResourcesVoice Operations No  1.41TTR:TTR Missed:Lois Schow Resolved

Network Error NoneINC000000383481 No  0.05TIR:TIR Missed:Wayne Gustaveson

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Jack Bridwell Resolved

Network Error NoneINC000000383481 No  0.00TIR:TIR Missed:Wayne Gustaveson

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Jack Bridwell Resolved

Application Error Novell ConsoleOneINC000000383498 No  0.85TIR:TIR Missed:Jacob Johnson

LowNatural ResourcesRural Central Desktop Support No  4.16TTR:TTR Missed:Jay Barfuss Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000383609 No  0.00TIR:TIR Missed:Alex Pfoff

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000383668 No  0.00TIR:TIR Missed:Emily Shue

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop Performance NoneINC000000383915 No  0.00TIR:TIR Missed:Ed Johnson

LowNatural ResourcesRural Central Desktop Support No TTR:TTR Missed:Jay Barfuss Resolved

Network Error Novell Client for 32-bit WindowsINC000000384014 Yes  3.04TIR:TIR Missed:Judy Mattson

LowNatural ResourcesMetro D Desktop Support No  3.04TTR:TTR Missed:Denise Wardle Resolved

Application Error Microsoft Windows 7INC000000384044 Yes  2.07TIR:TIR Missed:Sueann Riley

LowNatural ResourcesRural South Desktop Support No  2.07TTR:TTR Missed:Lane Adams Resolved

None None Novell GroupWiseINC000000384092 No  0.45TIR:TIR Missed:Diana Ludwig

LowNatural ResourcesApplication Services Yes  10.58TTR:TTR Missed:Martin Gonzalez Resolved

EIS Hardware Plotter NoneINC000000384212 No  0.23TIR:TIR Missed:Gary Ogborn

LowNatural ResourcesStrategic Communications No  4.21TTR:TTR Missed:Luis Larios Resolved
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None None NoneINC000000384288 No  0.00TIR:TIR Missed:Darin Bird

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Application Error NoneINC000000384327 No  0.00TIR:TIR Missed:Rick Redmon

LowNatural ResourcesRural Central Desktop Support No  5.71TTR:TTR Missed:Todd Hardy Resolved

None None NoneINC000000384328 No  0.00TIR:TIR Missed:Marianne Burbidge

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Hardware NoneINC000000384394 No  0.15TIR:TIR Missed:Greg Mcdonald

LowNatural ResourcesMetro D Desktop Support Yes  15.34TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000384560 No  0.00TIR:TIR Missed:Larena Messerly

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000384676 No  0.00TIR:TIR Missed:Julie Carter

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000384728 No  0.00TIR:TIR Missed:Christian Hardwick

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Telecom Voice Mail NoneINC000000384834 No  0.18TIR:TIR Missed:Candalyn Paxton

LowNatural ResourcesVoice Operations No  0.18TTR:TTR Missed:Romanza Hamblin Resolved

Application Error Novell Client for 32-bit WindowsINC000000384843 No  0.00TIR:TIR Missed:Julie Carter

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000384927 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Network Password Novell Client for 32-bit WindowsINC000000384968 No  0.61TIR:TIR Missed:Ingrid Campbell

LowNatural ResourcesMetro D Desktop Support Yes  9.00TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000385026 No  0.10TIR:TIR Missed:Aaron Hunt

LowNatural ResourcesHelp Desk No  0.16TTR:TTR Missed:James Stearns Resolved

Application Error Utah Master DirectoryINC000000385106 Yes  1.49TIR:TIR Missed:Logan Riley

LowNatural ResourcesMetro D Desktop Support No  1.59TTR:TTR Missed:Dusty Serr Resolved

Server Error NoneINC000000385519 Yes  1.01TIR:TIR Missed:Trina Hedrick

LowNatural ResourcesMetro C Help Desk No  1.86TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Performance NoneINC000000385664 No  0.00TIR:TIR Missed:Kari Carlisle

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Mobile Devices None DroidINC000000385723 No  0.00TIR:TIR Missed:Carmen Bailey

LowNatural ResourcesApplication Services Yes  9.38TTR:TTR Missed:Dustin Crump Resolved

None None NoneINC000000385733 No  0.00TIR:TIR Missed:John Shivik

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved
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Application Reporting PGPINC000000385813 Yes  1.13TIR:TIR Missed:Keith Crumpton

LowNatural ResourcesMetro C Desktop Support No  1.21TTR:TTR Missed:Ed Radke Resolved

PC/Laptop Error NoneINC000000385824 Yes  1.44TIR:TIR Missed:Kelly Horne

LowNatural ResourcesMetro D Desktop Support No  4.02TTR:TTR Missed:Dusty Serr Resolved

Network Password Novell Client for 32-bit WindowsINC000000385840 No  0.00TIR:TIR Missed:Jason Stettler

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Mobile Devices Error DroidINC000000385904 Yes  4.18TIR:TIR Missed:Laura Ault

LowNatural ResourcesApplication Services Yes  8.46TTR:TTR Missed:Danielle Hood Resolved

Application Error ArcGIS Server ApplicationsINC000000386071 No  0.09TIR:TIR Missed:Russell Norvell

LowNatural ResourcesMetro D Desktop Support No  2.55TTR:TTR Missed:Paul Gedge Resolved

None None NoneINC000000386116 No  0.00TIR:TIR Missed:Wade Cavender

LowNatural ResourcesRural North Desktop Support No TTR:TTR Missed:Steven Haderlie Resolved

None None NoneINC000000386144 No  0.00TIR:TIR Missed:Ben Sutter

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

Application Error NoneINC000000386153 No  0.26TIR:TIR Missed:Helen Sadik-Macdonald

LowNatural ResourcesMetro D Desktop Support No  3.65TTR:TTR Missed:Dusty Serr Resolved

Network Performance NoneINC000000386159 No  0.00TIR:TIR Missed:Clark Adams

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:J. L. Flack Resolved

Network Performance NoneINC000000386161 No  0.15TIR:TIR Missed:Kerry Carpenter

LowNatural ResourcesNetwork Operations No  0.15TTR:TTR Missed:J. L. Flack Resolved

None None NoneINC000000386200 No  0.22TIR:TIR Missed:Dean Anderson

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Jack Bridwell Resolved

None None NoneINC000000386200 No  0.00TIR:TIR Missed:Dean Anderson

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Jack Bridwell Resolved

Application Error NoneINC000000386225 No  0.00TIR:TIR Missed:Stuart Nelson

LowNatural ResourcesRural Central Desktop Support No  1.69TTR:TTR Missed:Todd Hardy Resolved

Print/Copy/Scan/Fax Queue Adobe AcrobatINC000000386248 No  0.00TIR:TIR Missed:Gina Campbell

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Password Novell Client for 32-bit WindowsINC000000386264 No  0.00TIR:TIR Missed:Rebekah Downard

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Network Password Novell Client for 32-bit WindowsINC000000386404 No  0.00TIR:TIR Missed:Makeda Trujillo

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Telecom Voice Mail TelephoneINC000000386530 No  0.00TIR:TIR Missed:Adam Hiscock

LowNatural ResourcesVoice Operations No  0.00TTR:TTR Missed:Lois Schow Resolved
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None None NoneINC000000386560 No  0.00TIR:TIR Missed:Trent Bristol

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Resolved

None None NoneINC000000386564 No  0.00TIR:TIR Missed:Kaelyn Anfinsen

MediumNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Resolved

Application Password Utah Master DirectoryINC000000386612 No  0.24TIR:TIR Missed:Matthew Snider

LowNatural ResourcesHelp Desk No  0.24TTR:TTR Missed:Eileen Dubach Resolved

Application Error Microsoft PublisherINC000000386715 No  0.75TIR:TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Desktop Support No  0.75TTR:TTR Missed:Lynn McCrary Resolved

PC/Laptop Error NoneINC000000386933 No  0.00TIR:TIR Missed:Bruce Strom

LowNatural ResourcesRural Central Desktop Support No  2.21TTR:TTR Missed:Todd Hardy Resolved

None None NoneINC000000387585 No  0.00TIR:TIR Missed:Jodie Anderson

LowNatural ResourcesRural North Desktop Support No  0.89TTR:TTR Missed:Steven Haderlie Resolved

None None NoneINC000000387791 No  0.86TIR:TIR Missed:Gary Ogborn

LowNatural ResourcesRural Central Desktop Support No  1.88TTR:TTR Missed:Robert Case Resolved

Network Error Novell Client for 32-bit WindowsINC000000387903 No  0.00TIR:TIR Missed:Kerry Carpenter

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

None None NoneINC000000388091 No  0.00TIR:TIR Missed:Matthew Snider

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Reporting NoneINC000000388230 No  0.07TIR:TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Help Desk No  0.07TTR:TTR Missed:Doug Brown Resolved

Application None Novell GroupWiseINC000000388471 No  0.00TIR:TIR Missed:Margo Leech

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Error Microsoft Windows 7INC000000388563 Yes  1.26TIR:TIR Missed:Scott Mcfarlane

LowNatural ResourcesMetro D Desktop Support Yes  16.84TTR:TTR Missed:Dusty Serr Resolved

Application Error M86INC000000388564 No  0.15TIR:TIR Missed:Eric Edgley

LowNatural ResourcesSecurity No  0.52TTR:TTR Missed:Bart Grant Resolved

Network Performance NoneINC000000388584 No  0.76TIR:TIR Missed:Ryan Paul

LowNatural ResourcesRural South Desktop Support No  0.76TTR:TTR Missed:Doug Thornton Resolved

Application Error NoneINC000000388597 No  0.00TIR:TIR Missed:Kathy Donnell

LowNatural ResourcesRural Central Desktop Support No  3.42TTR:TTR Missed:Todd Hardy Resolved

None None NoneINC000000388630 No  0.00TIR:TIR Missed:Therese Meyer

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000388663 No  0.00TIR:TIR Missed:Garn Birchell

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Resolved
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Mobile Devices None NoneINC000000388853 Yes  1.44TIR:TIR Missed:Jeremy J Shaw

LowNatural ResourcesApplication Services No  1.65TTR:TTR Missed:Dustin Crump Resolved

Application Error NoneINC000000388885 No  0.00TIR:TIR Missed:Chris Newson

LowNatural ResourcesRural Central Desktop Support No  4.39TTR:TTR Missed:Todd Hardy Resolved

Application Password Utah Master DirectoryINC000000388947 No  0.92TIR:TIR Missed:Teinamarrie Scuderi

LowNatural ResourcesHelp Desk No  1.18TTR:TTR Missed:Vicky Marrelli Resolved

Telecom Voice Mail NoneINC000000388997 No  0.12TIR:TIR Missed:Margo Leech

LowNatural ResourcesVoice Operations No  0.23TTR:TTR Missed:Romanza Hamblin Resolved

PC/Laptop Error NoneINC000000389021 No  0.28TIR:TIR Missed:Nicole Nielson

LowNatural ResourcesRural South Desktop Support No  0.28TTR:TTR Missed:Lane Adams Resolved

None None NoneINC000000389263 No  0.00TIR:TIR Missed:Mike Lowe

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Resolved

None None NoneINC000000389455 No  0.00TIR:TIR Missed:Julie Carter

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000389610 No  0.00TIR:TIR Missed:Colleen Driscoll

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error Novell GroupWiseINC000000389665 No  0.43TIR:TIR Missed:Everett Taylor

LowNatural ResourcesApplication Services No  0.65TTR:TTR Missed:Martin Gonzalez Resolved

Application Reporting NoneINC000000389836 Yes  1.79TIR:TIR Missed:Margo Leech

LowNatural ResourcesMetro D Help Desk No  1.79TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000389989 No  0.00TIR:TIR Missed:Dallin Naulu

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application None NoneINC000000390090 No  0.50TIR:TIR Missed:Dallin Naulu

LowNatural ResourcesMetro D Desktop Support Yes  6.48TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000390099 No  0.00TIR:TIR Missed:Rhianna Christopher

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

Network Password Novell Client for 32-bit WindowsINC000000390211 No  0.00TIR:TIR Missed:Lynn Kunzler

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error Novell Client for 32-bit WindowsINC000000390278 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  0.12TTR:TTR Missed:Rod Montoya Resolved

Application Error NoneINC000000390282 Yes  2.20TIR:TIR Missed:Stephanie Rainey

LowNatural ResourcesRural South Desktop Support No  2.20TTR:TTR Missed:Lance Nay Resolved

Network Password Novell Client for 32-bit WindowsINC000000390323 No  0.00TIR:TIR Missed:Kim Nay

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved
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Network Password Novell Client for 32-bit WindowsINC000000390347 No  0.00TIR:TIR Missed:John Anderson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Incident NoneINC000000390511 No  0.77TIR:TIR Missed:Tierney Schipper

LowNatural ResourcesMetro D Desktop Support Yes  6.25TTR:TTR Missed:Denise Wardle Resolved

Network Incident Novell Client for 32-bit WindowsINC000000390533 No  0.19TIR:TIR Missed:Holly Betteridge

LowNatural ResourcesMetro D Hosting No  4.66TTR:TTR Missed:Randy Taylor Resolved

Application Password Utah Master DirectoryINC000000390584 No  0.27TIR:TIR Missed:Colleen Driscoll

LowNatural ResourcesHelp Desk No  0.27TTR:TTR Missed:Vicky Marrelli Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000390596 No  0.07TIR:TIR Missed:Jo Ogea

LowNatural ResourcesMetro D Desktop Support No  2.71TTR:TTR Missed:Dusty Serr Resolved

Mobile Devices Error BlackBerry ConfigurationINC000000390805 No  0.43TIR:TIR Missed:Eric Stucki

LowNatural ResourcesApplication Services No  0.43TTR:TTR Missed:Dustin Crump Resolved

Network Password Novell Client for 32-bit WindowsINC000000390833 No  0.00TIR:TIR Missed:Miles Hanberg

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Network Password Novell Client for 32-bit WindowsINC000000390843 No  0.00TIR:TIR Missed:Jamie Harsh

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

None None NoneINC000000390884 No  0.00TIR:TIR Missed:Vicki Leetham

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000390885 No  0.00TIR:TIR Missed:Walid Sabbah

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

Application Error Utah Master DirectoryINC000000390910 Yes  1.28TIR:TIR Missed:Margo Leech

LowNatural ResourcesMetro D Desktop Support No  1.84TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000390912 No  0.00TIR:TIR Missed:Bill Thompson

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Resolved

None None NoneINC000000391020 No  0.00TIR:TIR Missed:Samuel McKay

LowNatural ResourcesRural North Desktop Support No  0.00TTR:TTR Missed:Lori Hartzell Resolved

Application Error Employee GatewayINC000000391049 No  0.00TIR:TIR Missed:Randy Harrison

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Incident Novell Client for 32-bit WindowsINC000000391093 No  0.00TIR:TIR Missed:Colleen Driscoll

LowNatural ResourcesHelp Desk No  0.14TTR:TTR Missed:Vicky Marrelli Resolved

Network Password Novell Client for 32-bit WindowsINC000000391134 No  0.00TIR:TIR Missed:Kim Nay

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Password Novell Client for 32-bit WindowsINC000000391142 No  0.00TIR:TIR Missed:Melinda Bennion

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved
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Network Password Novell Client for 32-bit WindowsINC000000391213 No  0.00TIR:TIR Missed:Colleen Driscoll

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000391233 No  0.00TIR:TIR Missed:Dan Christensen

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error Microsoft Windows XP ProfessionalINC000000391269 No  0.00TIR:TIR Missed:Tressa Christianson

LowNatural ResourcesRural Central Desktop Support No  0.15TTR:TTR Missed:Rod Montoya Resolved

Application Error Microsoft Windows XP ProfessionalINC000000391277 No  0.00TIR:TIR Missed:Wes Alexander

LowNatural ResourcesRural Central Desktop Support No  0.11TTR:TTR Missed:Rod Montoya Resolved

Telecom Voice Mail TelephoneINC000000391343 Yes  1.32TIR:TIR Missed:Geoff McNaughton

LowNatural ResourcesVoice Operations No  1.52TTR:TTR Missed:Lois Schow Resolved

Network Password Novell Client for 32-bit WindowsINC000000391376 No  0.00TIR:TIR Missed:Jim Quitter

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error Novell GroupWiseINC000000391391 No  0.00TIR:TIR Missed:Joe Skorupski

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error NoneINC000000391632 No  0.00TIR:TIR Missed:Kathy Donnell

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved
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